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LNEKNAPALMA

3A NOJIUTUKATA NO KAYECTBO, OKOJIHA CPE[A,
3APABE U BE3SOINMACHOCT NPU PABOTA

Hue, pbKkoBoacTeoto Ha PUJIKAB Conap OO/, cme ybeaeHu, ye KAMEHTUTE HAa KOMMNAHUATA, HawuTe
CAYUTENN U O6LEeCTBOTO KaTo UANO, M3UCKBAT MOCTOAHHO nNoAo06psABaHe Ha KayecTBOTO Ha
npepnaraHUTe ot Hac NPOAYKTU U YCYr, rapaHTUpPaLL M ONa3sBaHETOo HAa OKOJIHATa cpeAa U 34PaBOC/I0BHU
1 6e3onacHu ycnosuaA Ha TpyAa. CBeTbT OKOJI0 Hac ce NnpomeHs ¢ 6bp3u Temnose. HoBute TexHonorum B
obnacrtta Ha Bb306HOBAEMUTE M3TOYHULMN HA €Heprun U KOMyHUKaLMUTe ca NnpeausBUKaTescTBaTa Ha
yTpewHua ageH. 3a ga ce pa3BuBame Kato 6MsHec B cpepata Ha eNleKTpoTeXHUKaTa u B 6baewye, 3a aa
npeanarame Hau-go6poTo obcnyKBaHe M Hali-gob6pUTE NPOAYKTHU, 3a Aa rapaHTMpame ONTMMAJIHO
ynpasseHue Ha pupmeHUTe NpoLecu, AeKnapupame akTUBHO y4acTUe U OTFTOBOPHOCT 32 U3NbJIHEHUE HA
obsaBeHaTa NONTUKA, KOATO BK/OUBA:

B [logabpaHe W HenpekbcHAaTo nojobpsaBaHe Ha BHeapeHaTa WHTerpupaHa cuctema 3a
ynpas/ieHune Ha KayecTBOTO, OKO/IHATa cpesa, 34paBeTo 1 besonacHocTTa npu paboTa.

B CTpWKTHO cnasBaHe Ha NpasBuaaTa, Pern1aMeHTUpPaHN OT 3aKOHOBUTE M HOPMATUBHU AOKYMEHTH,
NPUNOXKMMM 32 NPOLLECUTE, U3MBHABAHWN OT APYKECTBOTO U BCUYKUTE MY BbHLIHW U3MbAHUTENN U
NapTHbOPW, acrMeKTUTe Ha OKO/MHaTa cpeda M MOCTUraHe CbOTBETCTBME CbC 3a4b/DKEHUATa B
ob6/1acTTa Ha OKO/IHaTa cpeaa M OCUrypsaBaHeTo Ha 3gpase M 6e3onacHocCT npu pabora.

B OsnagdsaHe Ha QUPMEHUTE PUCKOBE, B3MMAWKM MO BHUMAHME BbHLIHUTE U BbTPELLIHK
06CTOATENCTBA, KOMTO Ca OT 3HadeHue 3a CTpaTerMyeckata HWM HACOYEHOCT WU BAUAAT BbPXy
KayecTBOTO, OKOJ/IHATa cpeaa, 34paBeTo M 6esonacHocTTa npu paboTa.

B  HenpeKbcHaTo yA0BAETBOPABAHE M3UCKBAHUATA Ha KAUEHTUTE U BCUYKM 3aMHTEPECOBAHU CTPaHM
Ccbob6pa3HO KOHTEKCTA M CTpaTerMyeckaTta HaCoYeHOCT Ha KOMNaHuATa.

B [loctaBAHe Ha NPOAYKTM M MpeanaraHe Ha YCayru, KOUTO YAOBAETBOPABAT M3WUCKBAHMATA Ha
KAVEHTUTE M Ha BCUYKM OCTaHaAN NPUAOKMMU U3UCKBAHMUSA, OTTOBAPALLM Ha EKONOTMYHUTE HOPMU
1 3a 6e30MNacHOCT Ha NPOAYKTa.

B Crtpemek 3a NOCTUraHe Ha YCTOMYMBO pa3BUTUE Ypes pa3paboTBaHe Ha MOANTUKU, UHBECTULLMOHHM
nporpamu 1 NPaKkTUKK 3a ynpas/ieHne Ha BM3Hec npouecuTe NO eKOOrMYHO CbobpaseH HauuH u
3a NpeBeHUMs, U NpeaoTBpaTABaHe Ha NPOodECMOHaNHUTE UHUMAEHTM U 3/10M0IYKU HA paboTHOTO
MACTO.

B [lpoBexAaHe Ha HageXAHO HabalAeHMEe U KOHTPOJ Ha NOKa3aTesiv U KAUYOBU XapaKTepUCTUKM
Ha [eMHOCTM, NPOAYKTU U pPecypcu, KOMTO MMaT 3HAYMMO Bb3AENCTBME BBPXY KauyecTBoToO,
OKO/IHaTa cpeaa v 6esonacHocTTa nNpu pabora.

B M3rparkpaHe Ha BUCOKA OTFOBOPHOCT B NepcoHana KbM epeKTUBHO NPOM3BOACTBO M KauyecTBO Ha
npeg/aaraHuTe yciyru, NoBULIAaBaHe Ha TAXHATa 3aMHTEPEeCcOBAHOCT KbM NpobsiemuTe No onassaHe
Ha OKO/JHaTa Cpeda W OCUTypABaHE Ha aHra)XMpaHo nosBedeHMEe CNPAMO OCUrypsBaHe Ha
6e30MacHOCTTa Ha PabOTHOTO MACTO Ypes OLEeHABaHE Ha Pe3yNTaTHOCTTa.

B [Tb/HO, TOYHO W MOCTOAHHO JedUHMPAHE W OCbLLECTBABAHE MpaBaTa W 33a4b/KEHUATa Ha
nepcoHana, ocurypsiBaHe Ha AocCTaTbuyHa MHPOPMaLMA, KOHCYATMPaHE U ydacTMe Ha paboTtewmTe 1
Ha npeacTaBuTeNMTe Ha paboTewmTe, NpoBexpaHe Ha eduKacHM obyyeHus CbobpasHo
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HeobXxoAMMOCTTa M XapaKTepa Ha PUCKOBETE U Bb3MOXHOCTUTE 33 KayecTBOTO, OKO/IHaTa cpeaa,
3apaBeTo 1 besonacHocTTa Npu paborTa.

B  MuHuMKU3MpPaHe Ha BpeaHOTO Bb3AeNCTBME BbPXY OKOJIHaTa cpeda OT U3BbpLUBaHUTE AEMHOCTH,
BK/IIOUUTE/IHO ONTUMU3MPAHE Ha PecypcHOTO noTpebieHue W ynpaBAeHWe Ha reHepupaHuTe
oTNaabLUM, KaKTo N naeHTUdULMpPaHe, OLLeHABaHE M yNpaBaeHWe Ha acneKTUTe Ha OKo/HaTa cpea
NPy U3BbpLUBAHE Ha YCAYTUTe N U3rparkgaHe Ha cuctemure.

B OcurypasaHe Ha HeobxogumuTe pecypcu 3a GYHKUMOHMPAHETO Ha MHTerpupaHata cuctema 3a
ynpasneHue.

B [ocTosiHHO nogobpeHMe U ONTUMU3MpPAHe Ha PaboTHUTE NpoLEecH NOoCPeacTBOM BHeApsABaHe U
pa3BUTUE Ha AUTUTaNHM cnocobu 3a paboTa, ynpaBaeHne, KOHTPOA M OTYETHOCT.

B [locTaBAHe Ha AcCHO GOpPMyAMpPaHM U MbBKABM LEAM MO KayecTBO, OKOJHaTa cpefa, 34paBe M
6e3onacHocT npu paboTta, KOUTO ca CbOOPA3EHN C UBUCKBAHUATA HA K/IMEHTUTE, U Ce NMpernexaaT
NepuoaMYHO 3a aKTyanHoCT U ePpUKaCHOCT OT PbKOBOACTBOTO.

B loaabp:kaHe Ha baaronpuATHa 3a0bMKansLWa cpeaa 3a U3Nb/IHEHWE Ha nNpolecuTte, cnocobcTBalla
33 B3aMMHOTO A0OBEpME M 3a4MTaHe Ha JIMYHM U KOJIEKTUBHU YCWUAIMSA, 33 NpenoTBpaTABaHe Ha
HapaHABaHWA U 3ab0NABaHUA, 3a NPemaxBaHe Ha OMacHOCTUTE WU HamansBaHe Ha pUcKoBeTe 3a
3apaBeto M 6e3onacHocTta npu pabota M MNOCTOAHHO noAobpaABaHe Ha pe3yaTaTute npwu
onepaTMBHOTO NJaHMpPaHe 1 yrnpaB/ieHue.

MonntuKarta ce ocHosaBa Ha LEeHHOCTUTE Ha KOMNAaHUATA:
WHOBATUBHOCT
KOMMETEHTHOCT
KOPEKTHOCT
EKMNHOCT
OTrOBOPHOCT
JIOBEPUE
MOCTUTAHE HA PE3YNTATU

AHramMpaHocrra C Te3n UeHHOCTU U CNa3BaHEeTO Ha NOJIMTUKATa NO KayeCTBO, OKOJIHaA Cpena, 34paBe U
6e3sonacHoCT npu pa60Ta e I'IY6}1MLIHa n e goCtoAHMe Ha CbaApyXKHUUUTE, bum3Hec NapTHbOPUTE, YNeHOBETE
Ha €éKMnna Ha KOMNaHUNATa U O6LIJ,€CTB€HOCTI'a.
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